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CLOSED MEETING

REGULAR MEETING OF THE GOLDEN RAIN FOUNDATION
STRATEGIC PLANNING COMMITTEE
CUSTOMER EXPERIENCE SUBCOMMITTEE

AGENDA AND NOTICE

Thursday, February 4, 2021 — 11:30 a.m.
ON-LINE VIRTUAL MEETING
Laguna Woods Village Community Center 24351 El Toro Road

Call to Order

2. Approval of the Agenda

3. Chair's Remarks

Iltems for Discussion and Consideration:

4. Discuss and consider legal and contractual matters

Concluding Business:

5. Subcommittee Member Comments

6. Adjournment
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